
2010 TPPA Marketing &  
Customer Service Conference 

ISLA Grand Resort  
(South Padre Island , Texas) 

April 14-16, 2010 
 

REGISTRATION FORM 
 
Please register by March 3, 2010 to receive early registration discounts. After March 3rd, you must pay the 
regular registration amount unless your payment is sent in with registration form. The 2010 TPPA M&CS 
Conference will be held at the ISLA Grand Resort is located at 500 South Padre Blvd., South Padre 
Island, TX 78597. Copy this form as necessary. 
 
 Early Registration (before Mar. 3rd ) Regular Registration (after Mar. 3rd ) 
TPPA Members $300 $350 
Non-Members $450 $650 
Spouse $15 $15 
        Fees: (see above table) _____ 
        Spouse/Guest  _____ 
         
          Total: _____ 
Name___________________________________________________________________ 
Title____________________________________________________________________ 
Utility/Organization_______________________________________________________ 
Street Address/P.O. Box____________________________________________________ 
City/State/Zip____________________________________________________________ 
Phone_________________FAX___________________EMAIL____________________ 
Name of Spouse/Guest_____________________________________________________  
 
Hotel reservations should be made directly with the ISLA Grand Resort by calling (956)761-6511 or 
(800)292-7704. The hotel is located at 500 South Padre Blvd., South Padre Island, TX  78597. To receive 
special rates of $149/single or double by calling before March 3, 2010 mentioning the TPPA Marketing & 
Customer Service Conference when registering. Hotel check-in is at 3:00 p.m. To help us with planning 
and accommodations, please indicate which events you (and your spouse) plan to attend during the 
meeting: 
 

Wed., Apr. 14 _____ Committee Meetings (2:00 p.m. – 5:00 p.m.) 
Please check the meeting below: 

   _____ Reception (5:00 p.m. - 6:00 p.m.) Check Committee Meeting: 
 

____ Marketing & Customer Service Committee 
Thurs., Apr. 15 _____ General Session (8 a.m. – 11:30 a.m.) 

   _____ Concurrent Sessions (1:00 p.m. – 4:50 p.m.) 
   _____ Reception (5 p.m. - 6:30 p.m.) 

Fri., Apr. 16 _____ Breakfast (7:30 a.m. – 8:30 a.m.) 
   _____ General Session (8:30 a.m. – 11:00 a.m.) 
 
 

NOTE: Please notify TPPA at (512)472-5965, as soon as possible, if you are unable to attend any function 
indicated. All refunds will be made in the form of a credit to another TPPA meeting if CANCELLATION 
IS RECEIVED BY MARCH 3, 2010. Credit must be used within one year of the date issued. 

_____ Check enclosed    _____ Please bill TPPA DOES NOT ACCEPT CREDIT CARDS 
 
Make check(s) payable to TPPA and mail to the address below 

Date Rcvd.___________Date of Check________ 
Check #_____________Check Amt.__________ 
No. Reg. ____________Info. Entered________ 

 TPPA M&CS Conference 
 Texas Public Power Association    
 701 Brazos, Suite 1005 
 Austin, Texas 78701  or FAX to (512)472-5967 


