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A SMART GRID NEEDS  
INTELLIGENT POWER  
GENERATION.
Read more about the new standard 
for flexible power generation at 
wartsila.com.
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Software Solutions that Make Sense

continued on pg. 8

By Susan Ryba
It began with the need for a call

management system during storms. As a
smaller utility, the Sylacauga Utilities
Board in Alabama did not have the
resources to handle the influx of outage
calls when damaging storms caused
extended power outages. By choosing the
interactive voice response (IVR) system
from Milsoft Utility Solutions, the utility
can now process hundreds of calls and
identify outage locations in just a few
minutes.

In affiliation with Hometown Connec-
tions, Milsoft Utility Solutions provides
APPA members fully-integrated software
systems for utility engineering analysis,
outage management, geospatial informa-
tion, staking/field engineering, and a
myriad of customer service IVR solutions.

“We pride ourselves on our customer
service, and we felt that we could do a
better job of providing our customers with

information during outages by reducing busy
signals and using call location data to
determine the extent of the damage,” said
Reay Culp, Telecommunications Superinten-
dent/AMI Coordinator, Sylacauga Utilities
Board (SUB). “We selected Milsoft’s IVR
solution because we learned that many nearby
utilities were using Milsoft’s products and by
all accounts had a very good product line and
an extremely good reputation for delivering on
promises.”

The IVR system uses caller ID to match
the telephone number to an account number.
If a match cannot be made, the system
prompts the caller to provide outage specific
information during the call. Then, the IVR
system collects, logs, and organizes outage
phone calls, which are instantly populated
into the DisSPatch Outage Management
System (OMS) for likely device predictions
and crew assignment. SUB’s IVR system is
configured to handle 1,000+ calls an hour. The
system knows who the customers are, their

location, and which

electric feeder each one is served by,
allowing the utility to get a feel quickly for
how wide spread the damage is and to
determine which areas are hardest hit.

SUB has been GPS mapping its electric
distribution system for a couple of years.
While implementing the IVR system, the
utility discovered that Milsoft offers an
outage management system that could use
the utility’s mapped data and the Milsoft
mapping software to provide an engineer-
ing model that merges IVR, OMS, and
mapping into a powerful solution that
meets the needs of many departments. For
example, dispatchers can see on their
computer screens a graphic representation
of customer call locations and failed field
devices. Culp said, “In short, Milsoft is able
to provide an all-inclusive system that
solves many of our outage management
obstacles, and these solutions are in-line
with our long-term vision of providing
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continued on pg. 5

FCC Approves Pole

Attachment Order
Calling it “another important step forward

in its Broadband Acceleration Initiative,” the
Federal Communications Commission (FCC)
approved an order on April 7 amending its
pole attachment rules. The new rules are
designed to streamline access and reduce
costs for attaching broadband lines and
wireless antennas to utility poles.

For many years, the FCC rules have had
two rate formulas, one for “telecommunica-
tions” providers and another, lower rate for
“cable” operators. The new rule sets the rate
for attachments by telecommunications
companies at or near the rate paid by cable
companies. While the FCC does not have
jurisdiction over pole attachment rates and
policies of municipally owned utilities and
electric cooperatives, a state law passed in
2005 requires municipally owned utilities to
move toward uniform rates that do not exceed
the FCC formula for telecommunications
companies. Therefore, the new FCC rules will

affect municipally owned utilities in Texas with
regard to the rate components of future pole
attachment agreements.

In addition to altering the rate structure
for pole attachments, the revised FCC rules:

• Set a maximum timeframe of 148 days for
utility companies to allow pole attachments in
the communications space, with a maximum of
178 days allowed for attachments of wireless
antennas on pole tops, and an extra 60 days
for large orders (more than 300 poles or 0.5
percent of a utility’s total poles within a state,
whichever is less);

• Confirm that wireless providers are
entitled to the same rate as other telecommuni-
cations carriers;

• Allow incumbent local exchange
carriers, which are not covered by the rate
schedule, to file complaints with the FCC for
relief from unreasonable rates, terms, and
conditions;

• Clarify that the denial by a utility of a
request for attachment must explain the
specific capacity, safety, reliability, or engi-

neering concerns;
• Encourage negotiated resolution

of disputes and pre-planning and
coordination between pole owners and
attachers, which will be taken into
account in any enforcement action; and

• Remove the cap on penalties for
unauthorized attachments.

The FCC’s oversight of utility poles
does not extend to municipally owned
utilities or electric cooperatives, except
as the rules may be referenced by state
law. In Texas, it appears that only the
rates charged by municipally owned
utilities for pole attachments are linked to
FCC rules.

PUC Approves EILS Rule
The Public Utility Commission

approved an emergency petition for
rulemaking to allow the Electric Reliabil-
ity Council of Texas (ERCOT) to procure
additional emergency interruptible load

Perspectives on the Future
KEMA is a global leader in business and technical consulting for utilities. 
We can help you fi nd the right path to adapt to the accelerating pace and 
increasing scope of technological innovation. 

> Retail energy strategy and services
> Sustainability services – energy effi ciency, demand response, demand 

side management
> Intelligent networks and communications – AMI, smart grid
> Transmission & Distribution services – Planning, cyber scurity, NERC 

compliance, automation, IT systems consulting
> Generation services – reliabilty, portfolio strategy and management, 

carbon services,  OPEX reduction
> Management services – ERCOT nodal readiness, supply chain 

improvement, business process engineering

www.kema.com   
Contact:  BJ Behroon: 281.565.5581,  bj.behroon@kema.com
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Regulatory Update
continued from pg. 4

service (EILS) to cover the period of April 1st

through May 31st.
EILS is a demand response program

allowing ERCOT to instruct utilities to
interrupt firm service to a limited number of
customers who have offered to be inter-
rupted for a price in order to prevent a
broader service interruption to firm load
customers.

Due to the extreme cold temperatures
and temporary decrease in available electric
supply on February 2nd, ERCOT deployed
468 megawatts (MW) in EILS loads for a
total sustained response period of 28 hours.
However, deployment limitations in the
current contract prevented ERCOT from
using them again before May 31st. The new
rule gives ERCOT the flexibility to create a
new contract period through the end of May
without the 90-day notice normally required
by PUC rules.

CFTC Margin Rule to

Exempt Energy Trades
The Commodity Futures Trading

Commission proposed a rule on April 12th

that would not require commercial end users
such as electric utilities to post margin on
uncleared swap deals. Swap dealers and
“major swap participants” would have to
negotiate credit support arrangements with
non-financial counterparties that potentially
could call for posting collateral.

The CFTC is working on the regulation
as part of its detailed and complex plan to
take oversight of the swaps market, worth
about $600 trillion globally, under the Dodd-
Frank financial reform law that  Congress
passed last July in the wake of the financial
crisis. While the bill was thought to exempt
risk management activities of commercial end
users such as energy companies and
airlines, confusion over exactly what
Congress intended has effectively left it up
to the CFTC to make this determination. In
joint comments on a preliminary proposal,
American Public Power Association, Large
Public Power Council, American Public Gas

Association, and National Rural Electric
Cooperative Association argued that the
intent of the Wall Street reform act “was
not to capture commercial transaction or to
impose new cost on end users hedging
risks of traditional commercial businesses.”

In issuing the proposal, CFTC Chair-
man Gary Gensler said, “Congress recog-
nized the different levels of risk posed by
transactions between financial entities and
those that involve non-financial entities, as
reflected in the non-financial end-user
exception to clearing.  Transactions
involving non-financial entities do not
present the same risk to the financial
system as those solely between financial
entities.”

At AEP Energy Partners, we never forget the value electricity 
brings to business and the local economy. That’s why we work 
each day to supply affordable, reliable  power to municipal 
utilities and electric cooperatives in Texas and develop innovative 

needs. We’re more than electricity. We’re AEP Energy Partners, 
connected to your business. 

For wholesale energy, ancillary services  
 

call Lanny Aldridge at (325) 674-7257.

Electricity generated by wind, natural gas 
and advanced clean-coal power plants keeps 
commerce and communities growing. 

Connected to customers
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Austin Council Approves Changes to Energy Audit/Rating Ordinance

continued on pg. 10

The Austin City Council recently
approved a series of amendments to a City
ordinance designed to provide efficiency
information to home buyers, apartment
renters and building owners to reinforce the
market value of energy efficiency. The Energy
Conservation Audit & Disclosure (ECAD)
ordinance, initially approved by Council in
2008, was developed in cooperative effort
between City staff, the real estate industry,
commercial property managers and the Austin
apartment community.

The ordinance took effect on June 1,
2009 for residential customers and was
scheduled to take effect this June for the
apartment community and businesses.

One change relates to the requirement
that sellers of single-family homes 10 years
old or older disclose the results of a required
energy audit to potential homebuyers.
Originally, that information had to be pro-
vided “before the time of sale” which in the
ordinance was defined for legal purposes as
before the deed of sale was recorded. The
change approved by Council requires results

of the audit be provided at least three days
before the end of the “option period”
during which a potential buyer can cancel
their contract to purchase the home.

The Council also approved a change
that will give commercial properties more
time to calculate an energy rating on their
facilities. Originally, as indicated, commer-
cial property owners had to report by June
1, 2011, the energy rating on any building
10 years old or older. With the change, an
energy rating must be reported annually
on buildings 10 years old or older under
the following schedule: reports on
buildings 75,000 square feet or larger must
begin by June 1, 2012; those 30,000 to
75,000 square feet by June 1, 2013 and
those 10,000 to 30,000 square feet by June
1, 2014.

Building owners have free online
rating tools such as Portfolio Manager by
Energy Star through which to calculate the
energy rating for their facilities. Calculation
of an energy rating allows owners and
managers of commercial properties to

better track their energy use and receive
recommendations through the tools on
cost-effective, energy-efficiency improve-
ments. The change requiring annual
reporting was supported by the Building
Owners and Managers Association of
Austin (BOMA Austin) that promotes the
use of Portfolio Manager to improve facility
efficiency and therefore competitive
advantage in the marketplace.

The Council also changed a require-
ment relating to multifamily properties with
an energy usage per square foot exceeding
150 percent of the average for similar
apartment communities. Previously,
properties in excess of 150 percent were
required to make energy efficiency im-
provements necessary to reduce energy
usage to within 110 percent of the average.
Under the change, those above 150 percent
must reduce energy use by 20 percent. The
property also must disclose to prospective
tenants that the property has been desig-

CPS Energy, San Antonio’s city-owned gas and electric 
utility, is committed to providing reliable, affordable 
energy to the communities we serve. Our customers 
have some of the most affordable bills in Texas and the 
nation, thanks to our diverse mix of fuels that generate 
more than 5,000 MW each year.
 
We’re ready to help you meet the needs of your 
customers – today and in the future.  Contact us for:

wholesale energy
ancillary services
qualified scheduling (QSE) services

 For more information, e-mail us at 
WholesaleMarketing@cpsenergy.com 
or call (210) 353-2246.

 WE’LL WORK 
  FOR YOU
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The staff of the Environmental
Protection Agency has recommended that
the agency tighten the annual standard for
fine particulate matter from power plants,
cars, and other sources. Fine particulates,
or soot, are particles measuring 2.5
micrometers or less in diameter. They can
be inhaled deep into the lungs, causing
asthma attacks, other respiratory illnesses
and heart attacks, according to the EPA.

The EPA’s Office of Air Quality
Planning and Standards released a policy
assessment as part of the agency’s review
of the National Ambient Air Quality
Standards for particulates. The review is
required by the Clean Air Act. The EPA
staff concludes in the document that
current information “clearly calls into
question the adequacy of the current
standards.”

The current standard, set in 1997, is 15
micrograms per cubic meter. The EPA
considered tightening the standard in 2006,
but decided not to do so, rejecting the

advice of its Clean Air Science Advisory
Committee. The panel had recommended that
the agency tighten the annual standard and a
separate 24-hour standard. The EPA opted to
tighten the 24-hour standard, but left the
annual standard at 15 micrograms per cubic
meter.

“Taking into account both evidence-
based and risk-based considerations, staff
concludes that consideration should be given
to revising the current annual PM2.5 standard
level of 15 micrograms per cubic meter to a
level within the range of 13 to 11 micrograms
per cubic meter,” says the EPA staff’s April
policy assessment. “Staff further concludes
that the evidence most strongly supports
consideration of an alternative annual
standard level in the range of 12 to 11
micrograms per cubic meter.”

The 24-hour standard could remain at the
current level of 35 micrograms per cubic meter,
the EPA staff said. The document, “Policy
Assessment for the Review of the Particulate
Matter National Ambient Air Quality Stan-
dards,” is posted on the EPA’s website.

Tighter Controls on Fine Particulates

Mark your

TPPA
Annual Meeting

July 25-27, 2011

Westin Riverwalk
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HCI Report
continued from pg. 3

better customer service through more
efficient operations during extended
outages and storms. We now have the
ability to manage and categorize hundreds
of outage calls in minutes and, at-a-
glance, dispatch repair crews to the most
critical and hardest hit areas. At the same
time, our IVR and OMS systems can
automatically play messages to callers
listing areas that are affected and post
other updates we deem helpful to keep our
customers better informed.”

For the City of Piqua, Ohio, Power
System, the number one objective was to
develop an accurate visual representation
of its distribution system. They wanted to
collect pole information, integrate a pole/
transformer inspection policy, and to run
various reports and ad hoc queries about
the system. “Basically, we wanted to
integrate our mapping program with
existing operational databases to develop
a Business Intelligence Model,” said Nick
Berger, Electrical Engineer. “This model
would support new projects such as line
extensions, fuse sizing, switch orders, or
new/upgraded customer services. When
we explored the different software
packages available, we determined that
Milsoft had a solution for all of our initial
objectives and more. Milsoft integrates
the mapping and engineering analysis
products. Plus, the Milsoft team provides
excellent support. When you talk to any
of Milsoft’s customers, they all say that
Milsoft has a fantastic support team.”

After hours, dispatchers from the
Lawrenceburg Utility System (LUS) in
Tennessee work from home. The utility
installed the Milsoft IVR system because
customers were competing to reach a
single office answering device, hear a
recorded  message to find the number of
the current dispatcher, then competing
again to get that dispatcher’s home
number (while he was trying to deal with
the outage.) The IVR system automated
this entire process. Customers, initially
resistant to an automated system, quickly
began to trust its results. Michael Meek,
Chief Information Officer, said, “Custom-
ers want to know that we know they’re
out, the cause of the outage, and how

long it will last. After we place a message on
the IVR system giving outage location,
cause, and duration, 99% of callers discon-
nect upon listening to the message. If our
restoration time changes, we simply update
the outage message.”

The entire LUS distribution system was
supplied from a single substation, which
was approaching its maximum load. The
utility began using Milsoft’s engineering
analysis software to model the system to
the transformer and meter levels. Staff
worked with Milsoft to map out all meters,
polls, protective devices, services, and
account locations. Then, to direct crews
quickly and give customers specific outage
information, including their expected
restoration time, LUS installed the Milsoft
outage management system.

Meek emphasized, “Milsoft’s products
deliver accurate results. This is job one –
but many products can deliver accurate
results. Milsoft software is designed,
maintained, and ex-
tended by subject matter
experts who either use
the software, or listen
very carefully to those
who do. Milsoft designs
its products to work the
way its users do. Its
products are not only
accurate, they make
sense. Milsoft supports
open standards. They
import from/export to
industry-standard file
formats. They use and
promote MultiSpeak.
They integrate with
other even-sometimes-
competitive vendors to
provide best-of-breed
solutions. The partners
they select are full
integration rather than
‘interface’ solutions that
break with each revision
of either’s software. But
all this capability is
fruitless without
support and Milsoft’s is

world class. Milsoft has often said, ‘I don’t
know’, but they have never let that be the final
answer. They follow up. They test. They do
research. They FIX the problem. In English.
Given two equivalent products at comparable
prices, I would select Milsoft because I know
and trust their support.”

Susan Ryba handles marketing for
Hometown Connections.

Searching for answers?

GDS and Hi-Line Engineering offer a broad range of 
energy industry consulting and engineering services 

to help find the answers you need.

Find out more at gdsassociates.com
or call 512.494.0369

Georgia  •  Texas  •  Alabama  •  Wisconsin  •  New Hampshire  •  Indiana  •  Maine
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LCRA Power Plant
continued from pg. 1

Directors.
LCRA and the contractor will coordinate

closely with local law enforcement, city and
county leaders, and other public safety
officials to minimize impacts to neighbors
during construction. Potential contractors
received information about the community’s
preferences and concerns expressed during
community meetings earlier this year. The
selected contractor will be asked to work
within the noise levels and work hours
defined in local ordinances. After the contrac-
tor is selected, local providers of goods and
services will be invited to an open house with
the selected contractor to learn more about
local business opportunities.

“We welcome the economic benefit that a
major construction project like this will bring
to the neighboring communities,” said Llano
County Judge Wayne Brascom.

“After LCRA has selected a contractor
and developed a project schedule, we will
host open houses to inform area residents
about our plans,” said Mason. “There will be

open and regular communications
throughout this project.”

For more information about the
project and to subscribe for regular e-
newsletter updates, visit the project web
page at http://www.lcra.org/energy/
power/facilities/fergusonstudy.html.

Mark your
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Austin Energy Ordinances
continued from pg. 6

nated a higher than average energy use property and that the
tenant’s electric bills will be higher than if they lived at a more energy
efficient comparable property. Council directed City staff to work
with stakeholder apartment and tenant association groups to
develop the specific language to be used.

Of the almost 1,000 apartment communities in Austin, preliminary
estimates indicate that only about 50 have energy usage above 150
percent of the average.

The Council also added a provision affecting condominiums,
which were not addressed in the original ordinance. Owners of four
or fewer condominiums must meet the requirements for single-family
homes and those owning five or more units at one location must
meet the requirement for multifamily properties.

Austin Energy provides enhanced rebates that pay up to 80
percent of the costs for adding solar screens, installing energy-
efficient lighting and repairing duct leaks to help apartment communi-
ties reduce their energy usage. Austin Energy also sponsors free
classes at Austin Community College that teach commercial custom-
ers how to use the free online rating tools. The utility also sends
college-trained interns to small businesses without charge to assist
owners in developing their energy ratings. For more information
about the ordinance or for information about rebates visit
www.austinenergy.com

2011 Annual Meeting
Westin Riverwalk (San Antonio, TX)

July 25-27, 2011

Topics addressed at the TPPA Annual Meeting to include:
· Federal Legislative Update
· Texas/TPPA Update
· ERCOT Update
· PUC Update
· Solar and Public Power
· Regulatory Compliance Issues
· Global Energy: Build Bridges Not Walls
· Getting Started in Solar for Public Power Utilities
· Energy Efficiency and Renewables
· Public Power Responds to the Personnel “Brain Drain”
· How to Communicate with Your Elected Officials
· Industry Rate Trends & Future Rate Structures
· Corporate Training Solutions
· Resource Planning – How to Integrate Renewables
· Managing Costs & Revenues
· Many others to be added…

The TPPA Annual Meeting has many opportunities for networking including: committee
meetings, receptions, awards breakfast and golf tournament.

See the TPPA website at www.tppa.com for more updates on the TPPA Annual Meeting.
Award nominations information can also be found on the website. Contact the TPPA offices
at (512)472-5965 if you have any other questions.

Powerful
Connections

• Business analysis for a competitive market
• Power supply planning
• Transmission planning services
• Transmission, substation, distribution design
• GIS services
• Rates and regulatory services
• SCADA and communication systems
• Environmental studies, monitoring and permitting
• New coal and gas plant design
• Plant upgrades and life extensions
• Program management

1700 West Loop South
Suite 300

Houston, TX 77027
John Lionberger | 713-622-0227

9400 Ward Parkway
Kansas City, MO 64114

Grant Grothen | 816-822-3230
Ted Kelly | 816-822-3208
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2011 TPPA Annual Meeting 
Westin Riverwalk (San Antonio, Texas) 

July 25-27, 2011 
 

REGISTRATION FORM 
 

Please register by June 17, 2011 to receive early registration discounts. After June 17th, you must pay the 
regular registration amount unless your payment is sent in with registration form. You may use this form to 
register everyone attending from your system (including spouses who may accompany you to the 
receptions and the awards breakfast). Copy this form as necessary. 
 

 Early Registration (before June 17th) Regular Registration (after June 17th) 

TPPA Members $350 $450 

Non-Members $550 $650 

Spouse $15 $15 

Golf Fee (must register for meeting to 
play in the TPPA Golf Tournament) 

$50 $60 

        Fees: (see above table) _____ 

         Spouse/Guest _____ 

       Golf Fee for you and/or spouse (circle) _____ 

          Total: _____ 

Name___________________________________________________________________ 
Title____________________________________________________________________ 
Utility/Organization_______________________________________________________ 
Street Address/P.O. Box____________________________________________________ 
City/State/Zip____________________________________________________________ 
Phone_________________FAX___________________EMAIL____________________ 
Name of Spouse/Guest_____________________________________________________  
 

Hotel reservations should be made directly with the Westin Riverwalk by calling (210)224-6500. The hotel 
is located at 420 West Market Street, San Antonio, TX 78205. To receive special rates of $189 
single/double room call (210)224-6500 before June 17, 2011, mentioning the TPPA Annual Meeting when 
registering. Hotel check-in is at 3:00 p.m. To help us with planning and accommodations, please indicate 
which events you (and your spouse/guest) plan to attend during the meeting: 
 

Sun., July 24 _____ Registration (2 p.m. – 5 p.m.) 

Mon., July 25 _____ Golf  (7 a.m. - 1 p.m.) * Golf Tournament is limited to 80 players ($ fee) 

   _____ Committee Meetings (3 p.m. - 5 p.m.) 
Please check the meeting below: 

   _____ Reception (5 p.m. - 6:30 p.m.) 
Check Committee Meeting: 
 

____ Engineering & Operations Committee 
____ Environmental Committee 
____ Government Relations/Legal Committee 
____ Marketing & Customer Service Committee 

Tues., July 26 _____ General Session (8 a.m. - Noon) 

   _____ Concurrent Sessions (1:30 p.m. - 5 p.m.) 

   _____ Reception (5 p.m. - 6:30 p.m.) 

Wed., July 27 _____ Awards Breakfast (8 a.m. – 9 a.m.) 

   _____ General Session (9 a.m. - Noon) 
 
 

NOTE Regarding (Cancellations/No-Shows/Credits/Substitutions):  Registrations who cancel in writing on or before July 11, 
2011, will receive a credit to another TPPA meeting. Credit must be used within one year of the date issued. Registrants who cancel 
after July 11, 2011, will not receive a credit, but attendee substitutions will be allowed for the 2011 TPPA Annual meeting. 
Registrants and no-shows who did not cancel on or before July 11, 2011, are responsible for the full registration fee and are not 
entitled to a credit for their registration fee. Cancellations must be made in writing and mailed, faxed or emailed to: Josie Caballero, 
Office Manager, TPPA, 701 Brazos, Suite 1005, Austin, TX 78701, fax: 512-472-5967, email: josie@tppa.com 
 

Confirmations and Invoices: Please send my confirmation and invoice via: 
 _____ Mail       _____ E-Mail to: ________________________________________________ 
 

TPPA DOES NOT ACCEPT CREDIT CARDS 
 

Make check(s) payable to TPPA and mail to the address below 
 TPPA Annual Meeting    _____ Check Enclosed 

 Texas Public Power Association   _____ Please Bill 

 701 Brazos, Suite 1005 

 Austin, Texas 78701  or FAX to (512)472-5967 



April 2011/Page 12

Texas Public Power Association
701 Brazos, Suite 1005
Austin, Texas 78701

Mark your Calendars

TPPA
Annual Meeting

July 25-27, 2011

Westin Riverwalk
San Antonio, TX

More information on www.tppa.com
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